
 

 

January 26, 2025 

BY EMAIL 

Honourable Sylvia Jones 
Ministry of Health 
777 Bay Street, 5th Floor 
Toronto, ON M7A 2J3 
Email: sylvia.jones@pc.ola.org 
 
Windsor-Essex County Health Unit (WECHU) Board of Health  
1005 Ouellette Avenue 
Windsor, ON N9A 4J8 
Attention: Joe Bachetti, Chair 
Email: eedurance@wechu.org 

Re: Strengthening Coordination of Provincial and Federal Dental Programs 

At its Regular Council Meeting held on October 6, 2025, Council supported the enclosed 
recommendation/resolution report dated September 18, 2025 from Windsor-Essex County Health 
Unit (WECHU) Board of Health regarding strengthening Coordination of Provincial and Federal 
Dental Programs. 

Council accordingly passed the following resolution: 

R25-10-459 
Moved By Deputy Mayor Shepley 
Seconded By Councillor Verbeek   

Whereas, oral health is a critical component of overall health and well-being, and access to dental 
care remains a significant barrier for many low-income individuals and families in Windsor-Essex 
and across Ontario; 
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Whereas, the Government of Canada has launched the Canadian Dental Care Plan (CDCP) to 
expand access to dental services for uninsured Canadians with low and middle incomes; and 
Whereas, the Province of Ontario administers several dental and social assistance programs, 
including Healthy Smiles Ontario (HSO), the Ontario Disability Support Program (ODSP), and 
Ontario Works (OW), which also provide dental benefits to eligible populations; 

Whereas, the current coordination of benefits between the CDCP and Ontario’s programs is 
evolving, and clear, consistent, and integrated processes are essential to avoid duplication, ensure 
continuity of care, and reduce confusion for clients and providers; and 

Whereas, local public health units, including the Windsor-Essex County Health Unit, play a vital role 
in delivering oral health services and supporting vulnerable populations. 

Now therefore be it resolved that the Board of Health for the Windsor-Essex County Health Unit 
urges all levels of government to continue to improve the coordination between CDCP and 
Ontario’s dental and social assistance programs to ensure seamless access to oral health treatment 
when needed; 

Further That the Province of Ontario provide clear guidance and streamlined administrative 
processes to social service organizations, oral health providers, and other healthcare providers to 
support navigation of the available support programs and eliminates delays in accessing oral health 
care; 

Further That the Province of Ontario provide a time-limited exemption which temporally waives 
the requirement to utilize CDCP as the primary payer for emergency dental treatment for those who 
are not currently enrolled in the program until such time that enrollment can occur;  

Further That, the Government of Canada and Province of Ontario provide additional support to 
social services to ensure those experiencing homelessness or who may have experienced 
challenges in filing tax returns are able to do so and in so doing become eligible for oral health 
services and a multitude of other social supports;  

Further That the correspondence from Windsor-Essex County Health Unit regarding 
strengthening coordination of provincial and federal dental programs be received and supported; 
and 



 

 

Further That a letter from the Town of Essex be sent to the Honourable Sylvia Jones, Minister of 
Health, Windsor-Essex County Health Unit, Andrew Dowie, MPP, Windsor-Essex, Trevor Jones, 
MPP, Chatham-Kent-Leamington, Lisa Gretzky, MPP, Windsor West, Anthony Leardi, MPP, Essex 
and Chris Lewis, M.P, Essex Riding. 
 
 

 
Carried 

I trust you will find this satisfactory. If you have any questions or comments, please feel free to 
contact the undersigned.  

Yours truly,  

 
Joseph Malandruccolo  
Director, Legal and Legislative Services/Clerk  
jmalandruccolo@essex.ca  

Enclosure 
cc.  Andrew Dowie, MPP Windsor-Tecumseh Andrew.dowie@pc.ola.org  

Honourable Trevor Jones, MPP Chatham Kent Leamington trevor.jones@pc.ola.org  
Lisa Gretzky, MPP Windsor West lgretzky-qp@ndp.on.ca  

 Anthony Leardi, MPP Essex Anthony.leardi@pc.ola.org  
Chris Lewis, MP Essex  chris.lewis@parl.gc.ca  
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