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Who we are

• The transmission system 

transmits electricity from 

generators to distributors 

and large consumers

• The distribution system 

transmits electricity to 

customers, either  

by Hydro One or E.L.K. 

within the Town of Essex 

• Hydro One has 

approximately 1.5 million

valued customers in the 

province 

Generation Transmission Distribution Customers

Where electricity 
comes from

Electricity travels 
across Ontario

Electricity is delivered 
to homes and 
businesses

End-users of 
electricity
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• The Town of Essex is served by both Hydro One 
and E.L.K. Energy, and is home to our regional 
operations centre, supporting customers and 
communities across the region.

• Hydro One supplies the town through:

3 transmission stations

4 distribution stations 

12 distribution power lines 
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Hydro One in the Town 
of Essex  



Investing in your community

We have taken action to ensure that we continue to deliver 

safe and reliable power, including:

• Inspecting local electricity infrastructure to find and fix 
problems early

• Replacing poles and installing new equipment

• Completing vegetation management around power 
lines to reduce outage risk caused by tree contact

• Started planning for the new Energize Essex County 
Project, which will increase electricity supply within the 
region
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Community partnership 
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• We partner with Ontario municipalities and 

organizations to support local priorities, 

advance electrification and fund initiatives to 

build safer, more resilient communities, 

together.

• In 2025, the Town of Essex was a recipient 

of  Hydro One’s Energizing Life Community 

Fund to enhance community safety and 

improve firefighter effectiveness. 
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Customer care 
Whether residents have questions about their account or bill, are looking to request a 

service, report an outage, or get advice on energy savings, our customer care team is 

here to help.



Thank you

Community.Relations@

HydroOne.com

1-877-345-6799

For any questions, contact our 

team at: 
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