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Streetscape Guidelines - Draft

Introduction

Located within the Town of Essex, the Harrow community is truly unique offering its residents a very desirable, quality,
small town lifestyle with a number of assets within its downtown. Harrow is pursuing a great initiative in its goal to
develop and implement Streetscape Design Guidelines that highlight the essence of Harrow’s downtown. There have
been many accomplishments with municipal, focus and service group initiatives in the past and their resulting community
improvements. This is an obvious testimony to the leadership, organization and drive of the community, its businesses,
and residents. The purpose of this report is not to revise what has already been planned, but to add detail so that

the vision for the “downtown district” is documented and incorporated into the public realm — a communal, physical
streetscape.

The Process

Reports and mapping relevant to the project scope were supplied to Stempski Kelly Associates Inc. (SKA) for review.
Additional mapping was sourced by SKA to generate a plan for the project site by combining images from Google Earth,
ArcGIS data, aerial photographs, and the Town of Essex online mapping system. This information was summarized to
provide a complete picture of the Town and any relevant information is being considered as the project moves forward.

To initiate the Streetscape Design Guidelines project, a start up meeting with the Economic Development Officer and
Downtown Revitalization Working Group was held via teleconference (June 2018). The session included information
about streetscape development in general, a review of the existing Harrow Community Improvement Plan and Town of
Essex Heritage Grant Program(s) as well as a brief review of Harrow’s project site.

Two Community Engagement Workshops open to the public were held (June & July 2018). These workshops offered
a series of exercises designed to stimulate the community to begin thinking and discussing about their streetscapes
and community improvement plan (CIP) opportunities. The first workshop included a Visual Preference Survey,
theming exercises, a CIP survey as well as interactive discussion mapping exercises. The results from the workshop
were summarized and helped inform SKA about the desires of Harrow’s community members for their downtown
streetscape. The second workshop included interactive discussion exercises which displayed design demonstrations,
schematic conceptual plans, and a more detailed streetscape plan for Harrow’s streetcapes. Valuable input and results
from the community helped inform a direction for a comprehensive and implementable streetscape guideline. The

CIP feedback gathered from both the open house and online survey, were analyzed and assisted in informing a set of
recommendations. In addition, inventories collected include downtown zones, pedestrian environments, gateways and
wayfinding, existing street greening and site furniture, utilities, circulation, building use, and opportunities.

The results of these sessions were of particular interest as they provided a framework for the community to voice

their opinion in terms of priority of guidelines found within the community: pavement and sidewalks, street greening,
furnishings, parking lots and void spaces, alley and laneways, setback spaces and service/utility spaces. Many of these
priorities have direct links with the design of the physical landscape and have therefore, where applicable, become the
focus for the proposed streetscape and community improvement plan recommendations. The inventories were analyzed
and areas that would support further improvements were identified.

Differentiation - Theme Considerations

Determining and implementing a differentiating theme for a community can be a challenge. Most communities
embrace themes that are consistent to place, character and amenity. Harrow has many opportunities for themes
related to geographical context, agriculture, and heritage. Interestingly, the notion of “farm roots” and “small town chic”
have both resonated with the community as plausible themes and both appear to be a great opportunity.

The Farm Roots style is founded on Harrow’s strong connection to the farming community and related farming
activities, food production and packaging. Materials and shapes are reminiscent of wood packaging crates, galvanized
water troughs, wine barrels, bushel baskets and barn construction. Horizontal boards, wood beams and posts, steel
hardware, brackets and strapping are details that can be articulated in streetscape furnishings - planters, benches,
lighting and bike racks.

The Small Town Chic style is founded on Harrow’s small friendly community, with a walkable downtown, access to
trails, and is part of an active tourist market. As Harrow moves forward with revitalization efforts, promotion of forward
thinking in this small and friendly community can be enhanced with stylized streetscape elements. With references to
the past, a fresh look, yet progressive, will present Harrow as a more up-beat and unique community a little different
than everyone else. Streetscape treatments take cues from the past in terms of materials, shapes and patterns, but the
new design moves forward with cleaner lines and more thoughtful attention to detail to present a fresh and re-invented
sense of place.

This Document

The Streetscape Design Guidelines document has been prepared as a one part report with sub sections specific to
their respective focus. All relevant information collected formed the “foundation” from which to draw upon in terms of
recommending improvement design guidelines for streetscapes. Relevant connections to other initiatives in the Town
of Essex have been defined through an ‘icon’ tag process.
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Supporting Town of Essex or Other Initiatives

These icons indicate additional information regarding recommendations, accessibility information, Harrow Community
Improvement Plan (CIP) information, Town of Essex Urban Design Guidelines for Harrow and Essex Centre (UDG),
By-law information, Green Measures, and Crime Prevention Through Environmental Design (CPTED) information.

Recommendations
These recommendations, with visual demonstrations, illustrate how the recommendations could improve
the physical realm, and how they can be put into action for further development planning.

Accessibility

The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) outlines mandatory accessibility
standards that will identify, remove, and prevent barriers for people with disabilities in key areas of daily
living.

Harrow Community Improvement Plan (CIP)

The CIP, supported by the Town of Essex, serves the community by providing development and
revitalization grants and incentives in building fagade renewal and other physical improvements to
encourage private investment revitalization efforts in the downtown area. Various financial incentives
and grant program opportunities are offered by the Town for participation in this program.

Town of Essex Urban Design Guidelines for Harrow and Essex Centre (UDG)

The UDG, supported by the Town of Essex, serves the Harrow and Essex Centre communities by
providing general design guidelines for the streetscape, facade, revitalization and redevelopment efforts.
The intent is to ensure the communities personality is reflected in their downtown through a cohesive and
consistent renewal process, providing sense of place and community pride.

By-Law
By-Law 1350 provides standards on the regulation of signs and other advertising devices within the Town
of Essex.

Green Measures
These icons provide helpful tips regrading green or sustainable measures when considering
streetscape and fagade improvements.

Crime Prevention Through Environmental Design (CPTED)

CPTED is a multi-disciplinary approach built around a set of three core principles that lead to a reduction
in fear, minimized undesirable behavior and improve the quality of life through the combination of proper
design and effective use of the built environment.
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Places for People

Many people believe there is currently a lack of ‘identity’ in downtown Harrow, any attempts to improve the streetscape
have been mildly successful. Incorporating the community’s history, and subsequent theme into its main streets presents
a challenge. Opportunities must be sought to create a unique image for the Harrow community, ensuring it is a memorable
and desirable space, enticing visitors to return while complimenting the existing Town of Essex branding and style.

The street itself can become a destination, not only linking services and retail opportunities along the main street but also
by becoming an attraction by becoming a quality public “story.” While “passing through” the community will most likely
remain a prime use for a main street, the gateways, key intersections, and the interpretive elements of the streetscape,
will announce the beginning of the intriguing story of Harrow. A cohesive streetscape experience will convey the historic
roots, and offer its hospitality of shops, services, spaces and attractions.

Purposeful Streets

Streets are the most vital part of a community’s open public space system and have a distinct position, identity and role
within the fabric of any community. They form the majority of a community’s public spaces and much of the quality of the
physical public realm comes from their character. Any assessment on the quality of a community does emanate from
the impression the public streets offer. There must be an understanding of the important role that streets have within the
community pattern in order to direct the development of public spaces.

When a streetscape is a dynamic, exciting place to be, it is not only an experience and an image, but it also becomes a
destination.

The street is the conduit by which residents and visitors experience the place — whether on foot or from within the vehicle.
It is a fixed feature and the ‘ebb and flow' of pedestrian movement becomes the dynamic element that makes the street
come alive. The volume of pedestrians will change from moment to moment and the streetscape must accommodate the
varying flows. Areas of the streetscape that are expected to receive larger volume of people have been designed with
more generous, yet pedestrian friendly detail.

In order to facilitate priorities for improvements in the downtown core, a street classification system has been established
based on a street’s role as part of the community’s pattern. In addition to the streets, urban design improvements will
occur in special areas such as significant intersections, gateway entrances, and accessibility challenges. Urban design
improvements are elements that will occur within the streetscape or public realm and form the language that tells the story
of the place. The exciting story of Harrow will be told and interpreted in the streetscape. This “sense of place” will unfold
to residents and visitors alike.

A Community Vision

The results from the two public open house workshops and online survey for Harrow identified priorities that form the
basis of the streetscape plan. Although “all” may not be addressed in terms of streetscape improvements directly, most
priorities will be affected by an improved “public realm” and the recommendations in the report.

Definition of Streetscape Elements:

Outlined below is a typical streetscape vocabulary which comprises the recommendations in this report.

Main Street: The “main street” is characterized by its pedestrian-oriented sidewalks, tree planting, pedestrian scale
lighting, site furnishings, and animating elements. It will have a “comfortable” atmosphere that is supported by quality
materials and detailed design.

Side Access Streets: Streets leading to the “Main Street” (ie. Erie St., and Sinasac St.) fall into this category. They are
recognized by pedestrian sidewalks, mature trees where evident, associated parking, and landscape beds adjacent to
parking areas.

Laneways: Provide a secondary movement system that connects the corridor with the community. Laneways along the
corridor are intimate passageways that are used for occasional service access and parking. Some lanes represent an
opportunity to develop pedestrian-priority access between trails, residential areas and the downtown district.

Portals: Portals are located between community districts (e.g., downtown to residential areas) and are large scale
elements that frame both sides of the street. Their design symbolizes a ceremonial doorway that announces the district
that has been entered.

Focus Places: Located at certain points throughout the street, Focus Places are people oriented and celebrate the
history of the community. Their spaces can be programmable for events and they function as destination points along
the pedestrian corridors.

Markers: Located at strategic street corners along entry corridors. The markers are normally vehicle-oriented
landmarks that form the basis of a way-finding system. Each marker has a meaning that is interpreted from its particular
location or a story as it relates to the interpretive elements of the street; the story told by the street.

Downtown Districts: Typically, there are three districts (Main Street, Side Street, & Commercial) to most communities,
each with their own character. Many of these core areas are maintained (in part) by a Business Improvement Area
(BIA) group; BIA's are associations of local businesses aiming to improve business through both economic development
programs and improvements to the physical environment and appearance of the downtown. Improvement projects
funded by the special levy collected from the businesses within the BIA are strictly limited to improvements to publicly
owned property, not individual stores or offices. The Streetscape Design Guidelines report focuses on the “downtown”
district of Harrow.
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The Foundations section provides a brief introduction to the context of downtown Harrow and highlights the The review of past documents identifies desires, concerns and recommendations towards community improvement

community’s desirable assets. Following this is an overview of the community engagement sessions. While in Harrow. Several documents have been reviewed containing applicable information supporting Harrow’s Downtown
understanding change does occur in the built environment, and ensuring community desires are heard and adequately Streetscape Guidelines which includes:

implemented, opportunities and challenges can be successfully identified and addressed. Thus, resulting in Streetscape

Design Guidelines which will guide future revitalization in downtown Harrow. Harrow Community Strategic Plan

Lassaline Planning Consultants Inc, July 2015

The development of the strategic plan engaged the general public, business operators, service agencies and other
stakeholders in exercises to establish a vision for Harrow. In July 2011, the Council for the Town of Essex adopted the
Harrow Community Strategic Plan which included a draft plan of Town of Essex Urban Design Guidelines for Harrow and
Essex Centre and goals for the Harrow Community Improvement Plan.

Harrow is a small urban centre located within the Town of Essex. Located near the large cities of Windsor and Detroit . L
and Lake Erie, Harrow provides a unique and charming community with a number of desirable assets located within The Town of Essex Urban Design Guidelines for downtown Harrow & Essex Centre
the downtown core. The downtown is surrounded by heritage buildings, is rich in agricultural history, and home to an May 2014

annual fair, 160 years running. Harrow is a place that is truly unique and offers a desirable rural/small town quality. ) ] ) ) ] ] o
The ‘downtown’ is a reflection of a community’s personality. The renewal should be cohesive and consistent, providing

a sense of place distinct from other downtowns in the region while remaining a source of community pride. The Urban
Design Guidelines (UDG) are intended to provide a base set of conditions upon which excellence in design can be
expressed, bringing vitality, animation and quality to the main streets. The goal is to achieve a prosperous downtown

% where people can live, work and play.
0. The document defines what the streetscape should be, what makes an active and inviting streetscape, and guidelines for
proper streetscape definition, infill and redevelopment guidelines, as well as complementary design of new buildings. The
[-]P - guidelines are separated into subsections highlighted below.
roje imi

Guidelines for Proper Streetscape Definition include:
*  Building to the Sidewalk

. Buildings set close to the public sidewalk create a strong street definition and enclosure;

. The setback of buildings from public sidewalk can encourage pedestrian courtyards, outdoor café’s or
similar features which add character and vibrancy to the business activity of downtown;

. Landscaping and low walls to define the street frontage can compensate for greater building setbacks

. Outdoor cafes, patios, and displays on or adjacent to, the street or a laneway are encouraged. A specific
and consistent public sidewalk width will be maintained for unencumbered pedestrian movement.

. Entrance to parking areas should be by way of side street and/or laneway/ rear alley to not intrude on

main street activities and pedestrian movements

* Maintaining Transparency
. Expansive blank walks over 5 meters in length should be mitigated using appropriate design treatments
that can include but are not limited to:

. Installing a vertical trellis

. Setting the wall back slightly to provide room for evergreens and conifers to provide year-round
screening,

*  Providing art (such as a mural)

. Provide false window displays, special lighting, a canopy, awning, horizontal trellis, etc. to break
up the surface and provide visual interest.

@
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» Parking and Servicing
. Welcoming and safe pedestrian environments with continuous ‘street edge definition’ is critical to
downtown character primarily along retail streets.

»  Vehicular and service functions and other ‘back of house’ activities to be re-directed to a
secondary street or lane where possible so not to conflict with pedestrian oriented street
activity.

»  Off-street surface parking and loading areas to be located in rear of building with lane/side
street access and not located between front of building and public sidewalk,

. If located beside the building and adjacent to public sidewalk, parking and loading areas
should be separated from public sidewalks and other active open spaces, using materials
that provide an attractive visual buffer, while still allowing clear visibility into parking areas
for personal safety and security. Screening could include landscaping, wrought-iron fencing,
trellises, grillwork with climbing vines or brick or decorative wall.

*  Accommodating Residential Buildings and Dwelling Units

. 5 key points are identified however they do not hold purpose for the streetscape project parameters.
*  Outdoor Cafes and Patios
. Restaurants are encouraged to provide outdoor patio space and seating where feasible.
. Patio’s can be provided in the front yard, within street right of way, laneway or other unique space
. A consistent, designated zone determined by the sidewalk width should be set for patio locations, and
also be made available for outdoor displays of merchandise for other uses.
. Railings and material should complement the streetscape and building to define the ‘outdoor room’.

Infill and Redevelopment Guidelines include:
»  Storefront Canopies and Awnings

. Awnings and similar features should create a distinctive identity for the business operation and storefront
(urban colour) while complimenting the general architectural character of the downtown
+ Signage
. Limited in number, location and size to reduce visual clutter (on buildings);
. Attractive signage on commercial buildings should identify uses clearly and scaled and oriented to
pedestrians;
. Should be externally lit except for signage within shop front glazing; backlit fluorescent acrylic box signs
are not recommended;
. Blade signs can project under the awning and above the entry door (when signage is used in
conjunction with awnings);
. The use of signs to express a main street theme and image should be determined by a collective
agreement.
* Lighting
. Should maintain a sense of safety and security;
. Provide pedestrian scaled lighting with a high quality of design detail for night time visibility;
. Ensure the lighting style and direction is sensitive to nearby residential uses;
. Gooseneck lights and sconces applied to the fascia’s or valence lighting in canopies and up-lighting to

illuminate building facades and pathways should be considered.
» Restoring the Heritage Features of Building Fagades

. Preserving the Historical Integrity of the Building Facade
. Fenestration

. Upper Floor Design

. Steps and Entrances

. Rear Facades

. Corner Buildings

»  Opportunities for ‘greening’ these zones to provide a continuation of residential tree planting
should be developed.

»  Special sidewalk and streetscaping features can be added to heighten the gateway features
these buildings offer (diagram thumbnail is provided).

Harrow Community Improvement Plan Implementation Strategy
Town of Essex, July 2015 (revised February 2018)

The Harrow Community Improvement Plan Implementation Strategy was developed to help implement objectives of the
Strategic Plan. Overall the community improvement plan has financial, development, and revitalization grant programs
available for property owners within the dedicated project area.

There are 4 development grant programs, including:

. Development Permit Fee Grant
. Development Charges Grant
. Tax Increment Equivalent Grant
. Parks Levy Equivalent Grant

The revitalization grant program includes:

. Facade Improvement
. Outdoor Café, Patio, and Commercial Outdoor Space Grant
. Conversion, Rehabilitation, Enhancement and Building Demolition Grant
. Rehabilitation includes accessible entrance and landscaping and buffering treatments
. Professional Design Services Grant

Many of the businesses within the downtown streetscape project limits would have the opportunity to apply for the above
programs.

Town of Essex Heritage Grant Program Implementation Strategy
Town of Essex, April 2017

The Heritage Grant Program was built off community feedback received from the Harrow Community Strategic Plan, the
Downtown Essex Centre Streetscape and Silo District Plan and the Design Charrette and Public Open House to guide
the preparation of the Colchester Secondary Plan. The Ontario Heritage Act authorized municipalities to pass bylaws
providing the making of grants or loans to owners of heritage designated properties.

All owners of heritage designated properties within the Town of Essex are eligible to apply for funding if they meet the
eligibility criteria. Owners of designated commercial, industrial or institutional properties within established Community
Improvement Plan (CIP) project areas are disqualified to apply for a heritage grant however. If the proposal is not eligible
for a grant under the CIP, they may apply to the heritage grant.

There are 3 financial incentive programs under the heritage grant exclusively for heritage designated properties:

. Professional Heritage Services Grant Program
. Development Permit Fee Grant Program
. Repair or Restoration Grant Program

Streetscape Guidelines - Draft




Town of Essex Heritage Tour

This pamphlet describes 11 historically significant properties. The pamphlet outlines the unique history and cultural identity
of the Town of Essex’s urban centres- Harrow, Essex Centre, and Colchester. The pamphlet includes a small paragraph
on each of the properties heritage along with a tour map.

The following properties are located within Harrow, with one property found in close proximity of the streetscape project
limits:

#1: British Methodist Episcopal (BME) Cemetery, 25 Walnut Street (near project limits)

#2: McCormick Family Cemetery

#3: Quick Family Cemetery

Town of Essex In Bloom Garden Tour

This pamphlet highlights local properties with beautiful front yards, all winners of Communities in Bloom Front Yard and
Balcony Contest. There are 19 properties on the tour, with 3 properties located within Harrow.

Town of Essex Memorial Tree and Bench Program

This pamphlet encourages citizens to celebrate a loved one’s life or special occasion by purchasing a tree or bench to be

placed in a town park. Both include an engraved plaque or tree tag. The Town of Essex provides the planting, installation,
and maintenance.

By-Laws
Town of Essex

The Town of Essex has established By-Law 350 which recognizes and regulates traditional forms of signage, along with
more modern forms of advertising media. The sign by-law applies to business, corporation, institution, or organizations.
This By-Law will have significance to Downtown Harrow’s Streetscape Guidelines.

Date: June 2018
Participants: 30

Visual Preference Surveys

Participants were asked to complete one survey outlining streetscape elements. Participants ranked images on a scale
of 1 to 4; 1 being unfavourable and 4 being very favourable. Each participant’s response was averaged, concluding the
most favourable and the least favourable images.

Within the streetscape survey, there were 97 images in 10 different streetscape categories. The purpose of the visual
survey is to give community members a voice, in terms of what they would like to see within their streetscape. It also
indicates to the consultants, SKA, what the survey participants expect for Downtown Harrow. The results of the Visual
Preference Survey are listed in the Appendices.

Streetscape Survey Categories

1) Pavements

2) Street Greening

) Street Lighting

) Site Furnishings

) Circulation, Control & Safety

) Gateway & District Identification
) Street Character

) Public Art

) “Spill-Outs’

10) Gateways & District Identification

3
4
5
7
6
8
9

Conclusion
Streetscape Results
. Generally, decorative and traditional paving patterns and banding is preferred with heightened

intersections and crosswalks, organized street corners, use of traditional barriers (bollards), with
highlighted parking lot boundaries;

. Decorative lighting with customized banners, black pendant luminaries and seasonal display lighting;

. Contemporary furnishing styles with wood and/or steel is preferred with custom detailing in high quality
finishes;

. Mature trees and planted boulevards with lush colour, seasonal/ removable planters and decorative
tree grates;

. Designated furnishing zones with street greening was identified as a priority to generate a streetscape
character for downtown Harrow, including pedestrian friendly environment with animated storefronts;

. Gateways should be celebratory spaces, vertical accent with coordinated furnishing palette;

. Traditional public art through use of historical murals and traditional materials and/or subject matter is
encouraged;

. Spill-out areas are preferred to be unobstructive to pedestrian zone with use of barrier planters to

complement the streetscape greening and provide privacy/character.
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“Map Your Thoughts” Exercise

In groups, participants were given a map of downtown Harrow, and asked to map out their thoughts on potential gateway
locations, assets within the project area, and identify areas of concern. A key zone of heightened need identified by the
participants is along King St. between Erie St. and McAfee St. and down Queen St to Centre St. The mapped results of
the exercise are listed in the Appendices.

Results:

Three main zones (for areas of concern and assets) were identified by the participants. Potential gateway locations

included:
. King St. and Roseborogh Ave
. Queen St. and 3rd Concession
. Queen St. and Chrysler Greenway Crosswalk
. King St. and Feedstore Area
. King St. and Erie St.

Specific areas of concern and assets were also identified by the participants. The results in no particular order, include:

Identified Areas of Concern: Identified Assets:
* Vacant Lot by Victoria St. N * Parks
* Back Alley/ Laneways » Historic Buildings
*  Amount of asphalt/ hardscape » Existing Trees (need more)
» Lack of seating and lighting +  Cenotaph
* No public washroom facilities * Condensed downtown layout
*  Apperance of the downtown and the * Banner Brackets
existing vacant building facades * Planters & Hanging Baskets (need
* Commercial area around Chrysler more)
Parkway

Theming Exercise

In groups, participants were given a theming exercise package that contained three pre-selected themes and one “build
your own” template. Each theme was accompanied with a set of questions. Participants were asked to select their top 5
images per theme by placing a sticker on the preferred images. The results of the exercise are listed in the Appendices.

Harrow Community Improvement Plan & Heritage Grant Program Survey
All participants were provided a short questionnaire that followed a short overview presentation on the Harrow
Community Improvement Plan (HCIP) and Heritage Grant Program opportunities. Due to lack of time, participants

did not have enough time to complete this. 17 of 18 responses stated they were familiar with the HCIP and 8 of 17
responders stated they were familiar with the Heritage Grant Program.

Streetscape Guidelines - Draft

Date: July 2018
Participants: 17

Previous Participant

Participants were asked if they participated in the previous Streetscape Public Open House on June 28th, 2018.
. Yes: 11
. No: 3

Streetscape Conditions

Participants were provided a workbook which walked them through 6 categories relating to the streetscape plan.

The intention of this exercise is to gain valuable input from the participants on whether or not they favour the proposed
streetscape treatments, themes, and proposed concept plan in downtown Harrow. Opportunity for comments and feedback
was encouraged in this exercise. Due to the timing of the open house, an online survey option was also provided to
residents to provide feedback. The below results are from the in-person open house participants.

Conclusion

Overall the participants had a general consensus of embracing the proposed streetscape plan and favored concept two.
Both the farm roots and small town chic themes tied for preferred style most suitable for Harrow. Additional comments
regarding the conditions include:

Style Guides:
Farm Roots: #1 and #2 - 4 counts each
Small Town Chic: #1 and #2 - 4 counts each
Consistent Traditional: #3 - 8 counts each

General Comments:
. The top 5 images the participants are in favour of include:
. Picture #4, 9 = 4 votes
. Picture # 18 = 6 votes
. Picture # 6 = 7 votes

Streetscape Inventories and Opportunities:
Overall the participants did not see any inventories and/or opportunities missed on the provided panels.
Individual Comments:
. Replace Cobra Style Lighting
. Opportunity missed included the alley between Victoria and McAffee
Streetscape Concepts
Concept 1: 1
Concept 2: 8

Concept 2 was the preferred general direction for the streetscape development based on its potential gateway locations
and treatment of identified streetscape zones.
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Streetscape Plans: Queen Street - King St. to Colio Drive
Love it: 5
Good, with minor refinement: 1
Good, with major refinement: 0

Streetscape Plans: King Street - Erie St. to Walnut St.
Love it: 3
Good, with minor refinement: 1
Good, with major refinement: 0

General Comments:
. Love the lights with baskets

Individual Comments:

. An individual feels a gateway is needed at Daniels, Walnut and Erie St.

Demonstration Sketches: Crosswalk and Parking Lot/Sidewalk Transition
Love it: 3
Good, with minor refinement: 3
Good, with major refinement: 0
Not in Harrow: 0

General Comments:

. Participants liked the addition of street trees (but add more)
. Participants preferred stamped concrete over pavers
. No seasonal planters

Demonstration Sketches: King Street- Typical Sidewalk
Love it: 2
Good, with minor refinement: 3
Good, with major refinement: 0
Not in Harrow: 0

General Comments:

. Participants preferred stamped concrete over pavers

. Participants did not like the proposed paver pattern

. Two participants specified no bump outs

. Participants preferred no awnings and/or different style of awning
. More greenery needed

Demonstration Sketches: Street/ Business Supportive Spaces
Love it: 3
Good, with minor refinement: 3
Good, with major refinement: 0
Not in Harrow: 0

General Comments:

. Participants prefer no awnings and/or different style of awning and more greenwalls

. A few participants felt it looked old fashioned

Date: August 2018
Participants: 224

Stempski Kelly Associates Inc. held a second public consultation with the residents and public of Harrow to gain
feedback on proposed themes, concepts and suggested illustrations for the Streetscape Plan. The survey was available
for 13 days and had 224 participants. Overall, the community members of Harrow felt the streetscape designs and
options well represented and accurately captured the town’s character. The increased trees, greenery and planting

was met with large support by most of the participants. Overall, residents and public of Harrow are excited to see the
outcomes and implementation of the Streetscape Plan.

As expected there were a few concerns and suggested changes to the concepts which will be incorporated into the final
design. A few members of the public were averse to the whole development of a streetscape plan, suggesting Town
funds would be better allocated to infrastructure upgrades. Upon further analysis of these comments it is determined
certain individuals were more against the financial aspect/implementations of the streetscape project, rather than
individual aspects of the design.

The following sections discuss overall feedback and consensus on various themes, concepts and illustrations
presented at this Public Open House.

Theming Results:

Of the three presented and possible themes; Farm Roots, Small Town Chic, and Consistent Traditional when asked
to vote, the Consistent Traditional was ranked least desirable. Both the Farm Roots and Small-Town Chic themes
garnered many positive results however the Farm Roots theme was voted most preferable.

Moving forward with the design concept and refinements, SKA will incorporate certain aspects of the Small-Town Chic
theme, into the Farm Roots theme where the designs can be cohesive. This addition of “Small-Town Chic” aspects into
the “Farm Roots” theme will ensure much of the public is pleased with the overall resulting Streetscape Plan.

Missed Opportunities:
When asked if there were opportunities missed in the design of the streetscape plan, 83% of participants felt as though
SKA captured all important aspects. Those who felt opportunities were missed, suggested opportunities which fall
outside the scope of this streetscape plan. It is important to note, that although outside the scope of this streetscape
plan, many residents of Harrow feel these concerns should be also at the forefront of the Town’s attention. Most on-line
survey questions were answered with requests for:
* Increased parking
* There are reservations around removing any existing downtown parking as residents feel it is already too
difficult for visitors and even some residents to find parking spaces in downtown.
* The residents also felt creating “bump outs” by removing parking was a poor decision as parking is already
so difficult downtown.
+ Many other comments discussed adding a family/community space park, and the addition of a dog park.
Infrastructure concerns were raised concerning:
* Repaving the downtown roads
*  Creating public washrooms
+ Improving the King and Erie intersection. This intersection was discussed in many comments and is
considered dangerous by the public. It was suggested to widen the corner (blind corner currently)
* Improved biking accessibility; create bike lanes
As SKA refines the Streetscape Plan for final presentation, changes will be made to ensure current parking availability
is minimally impacted, if at all. As well, the design centered around the King and Erie intersection will be updated to
ensure the highest possible visibility levels for drivers, bikers, and pedestrians.
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Other opportunities the public would like to see highlighted in the streetscape plan are:
» The implementation of more mature trees and greenery
*  Removing or hiding “ugly siding” on building
* Using banners and hanging baskets on the light posts
* Increasing the area of the proposed streetscape improvements
* Implementing art sculptures
* Adding lighting to trees, greenery, businesses

Overall Concepts:
»  When presented with two concepts, Concept 2 was much preferred to Concept 1 (78% vs 22%)

Specific Intersection Designs:

When presented with the Queen Street streetscape, 63% of respondents loved it with no changes, 30% suggested minor
changes, and 7% suggested major changes. The suggested changes included the aforementioned greenery, shrubs,
established trees, as well as a request for more parking. Some respondents questioned the need for interlocking brick in
order save funds — requesting a plan that “works” and isn’t “pretty.”

The King Street streetscape plan received 65% responses with no suggested changes, 28% suggested minor changes
and only 7% suggested major changes. These changes are the same as those mentioned in the Queen Street
streetscape suggestions. Additional comments included ensuring street trees don’t block the small storefront windows
and adding additional outdoor seating.

Illustrations:

Parking Lots/Sidewalk:
Overall illustrations were positively received by the public with a few suggested updates:
* Many individuals loved the patterned concrete, however others felt it was a waste of allocated funds
» Expressed desire for bike lanes
» There are concerns of the brick work heaving in the winter and the associated maintenance costs
* Request for more shaded seating areas

King Street Sidewalk:

» Accessibility issues of cluttered sidewalks being difficult to push a wheelchair through in the winter

» The bump outs were met with many concerns — the actual bump out itself was well received however the loss of
parking it would create was not

* Resistance to adding trees or grass to street, the public wants to leave streets as wide as possible

» Coloured concrete was suggested as an alternative to bricks

» Concerns over money being spent in the wrong places — desire to spend on infrastructure and save on
streetscape

Street/ Business Supportive Spaces:
*  Mural was met with both support and non-supporters
» Concerns over maintenance costs

Overall Additional Suggestions:

Overall the streetscape designs and concepts were met with many positive reactions. The overall negative comments
pertain to projects outside the scope of the streetscape project such as re-allocating funds to infrastructure, resurfacing
roads, and creating new parks.

The public raised the following concerns that are outside the scope of this project, but worth noting for future Town
projects:

. Parking

. Add street light at King and Erie
. Repave roads

. Concerns over raised taxes

. More bike racks

The positive comments and feedback:

. Include as many trees and green spaces as possible
. Ensure wheelchair friendly/accessible designs

. Banners and flowers attached to lamp posts

. Expand streetscape area

The public commented the proposed theme, concepts and illustrations were very well planned and wonderful upgrades.
Overall, the community members of Harrow are excited and invigorated to see their small farm town brought back to life.




The images displayed provide a ‘glimpse’ of Harrows current downtown
streetscape conditions. These images are not meant to depict each and every
building and condition in Downtown Harrow. On-site observation informs the
streetscapes’ opportunities and constraints. Following this section are inventory
maps displaying the project limits, critical zones in the downtown, pedestrian
environments highlighting sidewalk widths and critical intersections, existing
utilities and lighting, streetscape greening, site furnishings and green space
and an opportunities map for the project area.
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boundary limits for downtown Harrow
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This diagram identifies the existing ones
found within the project limits.

Zone 1: Transitional
Multiple voids and fragmented building fabric;

scattered amenity; open scale.

Zone 2: Residential
Mixed residential units; fragmented building

fabric.
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This diagram identifies the existing vehicular and
pedestrian circulation. Existing crosswalks are
mixed between standard asphalt and stamped
concrete/paver style. Sidewalk conditions vary
in width, and have many obstacles including
hydro poles, utility lines, street greening and

furnishings, etc.
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This diagram identifies the existing building
use in downtown Harrow.
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This diagram identifies the existing street lights
and fire hydrant locations. King Street has coach
light fixtures, and the remaining streets have
cobra-style light fixtures. The mixing of styles
throughout the project limits does not create
a sense of unity. Many of the poles are also
located within the pedestrian zone of the existing

sidewalks.

S ‘
Existing Cobra Light

Existing Coach Light

Eisting Pedestrian
Obstruction

LEGEND

* Traffic Light Pole

N Coach Style Street Light with Basket

Coach Style Street Light

O Cobra Style Street Light with Basket

{ o Cobra Style Street Light

® Fire Hydrant

205 2UND

ﬂgéil:,s[

—4—
essex

AN S5

=

Streetscape Gwdelmes Draft




1S ZUND)
L]
4
e

0]
(]
M HA\%EIEDNHW
]
]
[
sl
I}
R

This diagram identifies the existing street
greening, site furnishings, and green
spaces found within the project limits. The
existing street trees are a mix of saplings
and older specimens. Many of the existing
older tree’s are in poor condition. The street
furnishings are sporadic and many are
placed within the pedestrian zone of the

existing sidewalks.
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Key Gateways: Opportunities for heightened
vehicular and pedestrian connections

Wide Sidewalk Condition (3m) Opportunity for
greening, treatments, furnishings, etc.
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This diagram outlines the opportunities
associated with the Harrow streetscape. They
include existing green space, wide sidewalk
conditions, potential green/civic/park space,
screening and buffering enhancements, key
gateways and markers, existing trail access
points, community improvement opportunities,
and potential pedestrian experience
enhancements (new street lights; heightened
pavement, coordination of street furniture
palette, shade opportunities, etc.

A few constraints within the scope of the
streetscape include narrow sidewalk conditions,
overhead hydro and cable wires, and public to
private ownership transitions.

Community Improvement Plan

Opportunities:
1. Facade Improvement Grant
2. Outdoor Cafe, Patio, & Commercial Outdoor

Space Grant
3. Conversion & Rehabilitation Grant

4. Professional Design Services Grant
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